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WP7 – Summary report on international dissemination  
 

 
Approach and summary  
 
A number of project activities ensured that the know-how gained in the SO-PRO 
project is applied throughout Europe. Well targeted dissemination activities were 
implemented, based on a comprehensive communication plan, which addressed 
mostly the following European target groups: 
 
• solar companies and their national organisations and European association 
• organisations of companies and companies active in the relevant sectors 
• organisations promoting renewable market development  
          (e.g. energy agencies)  
 
The European communication and dissemination activities included: 
 
• the project website 
•   round-tables on specific issues 
• a European training seminar 
• a project leaflet 
• a project newsletter 
• an international seminar 
• a So-Pro stand at the Hannover fair 
• activities to involve Southern and South-Eastern European countries  

(this is described in a separate report) 
 
Additionally, the project partners made an effort to present So-Pro at a number of 
relevant European conferences and in relevant publications.  
 
In general, the interest generated by the project on European level was very 
satisfactory and the international communication activities were well received by the 
target groups: the two international events were well attended and the newsletters 
and publications was received with interest, shown by the feedback received (more 
than 150 persons registered to receive further information).  
 



 

 page 2  

The co-operation with the two major European platforms - ESTIF and Global Solar 
Thermal - was excellent: they actively supported the dissemination of information 
about events. In addition to the communication activities foreseen in the work 
programme, So-Pro was presented at a number of major European conferences, 
including the ESTEC 2011 conference, the Intersolar 2011 conference and the Solar 
World Congress 2011. 
 
So-Pro managed to reach the following numbers of international stakeholders:  
 
• 10,000 visitors on the project website  
• about 2,500 recipients of the project newsletter 
• about 250 participants in European So-Pro events, 200 documented contacts 

at the So-Pro stand in Hanover, more than 1,000 participants in conference 
sessions at international conference where So-Pro was presented 

• through the co-operation with ESTEC, Global Solar Thermal and articles 
placed in relevant media, So-Pro reached several thousands of experts in the 
field 

 
The So-Pro project partners managed to establish a European network for solar 
process heat which will continue to be useful beyond the project.  
 
 
The project website 
 
The professionally designed website, www.solar-process-heat.eu, was one of the 
major information and communication platforms of the project.  
 
It was regularly updated and all relevant deliverables as well as information about up-
coming events were placed there. It also included an internal workspace for the 
project partners.  
 
The website was promoted through a range of activities, including: 
 
− the project newsletter, the project folder and the project events 
− cross-promotion with other IEE projects 
− links from the partners websites 
− co-operation with relevant networks (such as ESTIF and Global Solar Thermal) 

which 
− provided information to their members/target groups 
− through presentations held project partners at regional and European events 
− a small info card was produced and disseminated as a reminder to visit the 

website. 
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The website invited visitors to register for further information and to provide 
comments, in total more than 150 persons made use of this facility. The comments 
included mainly request for further information and information about own activities.  
 
The website was visited by 10,737 visitors and 34,061 hits were recorded between 
June 2009 and September 2011 and 35,565 times pages were clicked.  
 
 

 
 
It will be maintained and promoted by the project coordinator for at least 3 years.  
 

   
 

 
 
Round tables on specific issues 
 
Two round-tables were held in connection with the project meeting in Madrid and in 
Essen. The first round-table was organised by ESCAN. It was held in Avila and was 
dedicated to the operational experiences with existing solar process heat 
installations. It included a site-visit to one of the most important solar thermal 
installations for process heat in Central Spain (at the Nissan plant) with a collector 
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 surface of 529 m2 and a storage capacity of 40,000 litres and provided the partners 
with first-hands experience which was especially useful as in several of the partner 
regions, no solar process heat installations exist yet. 
 
The second round-table, held in Essen and organised by GERTEC, was dedicated to 
discussing solar contracting and practical examples using solar air collector for solar 
process heat, presented by ISE, the second scientific partner. Additionally, a 
representative of the Greek Solar Industry Association gave an overview of the state 
of the art of solar process heat in Greece (linked to the activities 7.4), followed by a 
lively discussion on how these could be applied in the So-pro regions. 
 
Event description on both round-tables are available at the website. 
 

  

 
 
 
The European training seminar 
 
A European training seminar was organised to disseminate the knowledge gained in 
the project. It was held on 9 June 2011 in Munich as official side event of the 
tradeshow Intersolar Europe, the world's largest exhibition for the solar industry. It 
was organised by ESV and ISE, with the inputs from the project partners.  
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It attracted 30 participants from 11 countries, representing technical experts from 
solar and industrial companies, specialised planners and energy consultants as well 
as public organisations and universities.  The training team consisted of solar thermal 
experts from the So-Pro project consortium, a representative of the Greek Solar 
Industry Association as well as one solar thermal company.  
 
The presentations included information on: 
• information on selected industrial processes which require low temperature 

heat 
• an interactive training session on different planning approaches 
• discussion of different system concepts and collector types 
• case studies including financing aspects and "solar contracting" examples 
 
South European countries were involved both as speakers (one speaker from Italy 
and one speaker from Greece) and as participants (participants from Italy and even 
from non-European countries like Brazil).  
 
At the end of the training course, the participants were invited to give their feedback 
via a questionnaire. The feedback was very positive: all participants considered the 
seminar as good, over 40 % even excellent/very good. 
 
An event description with more details is available. 
 

     
 
 
The project leaflet 
 
A project leaflet (4 pages) was developed and 5,000 copies were printed.  
 
It includes information on the project, the main activities, a pilot project and lessons 
learnt. In addition, the SO-PRO checklist and planning guidelines are presented and 
promoted. The leaflet was disseminated at the international events of the SO-PRO 
project (international conference and training seminar, stand at Hanover Fair, etc.) 
but also at the occasion of number of other international meetings in which the 
project partners were involved.  
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The project newsletters 
 
A project newsletter was developed which was disseminated 3-times during the 
project duration. Stakeholders were invited to give feedback. The newsletters were 
widely disseminated. Each issue was sent out to 2500 - 2,700 addresses in the solar 
thermal field, to energy agencies, to industry networks and R&D organisations. In 
addition to the addresses already available in ESV's database, a detailed internet 
research was carried out in order to have a comprehensive coverage. Additionally, 
more than 150 persons registered to receive the next issues. 
 
 
The international seminar 
 
The international seminar "Solar Process Heat" was held from 3 to 4 March 2011 in 
Wels. It was attended by more than 180 participants from 35 countries. The audience 
covered a wide range of actors - from solar companies, HVAC specialists and 
ESCOs, industrial companies, associations, media, research bodies and 
representatives of public bodies.  
 
The conference programme - which was developed in cooperation with the project 
partners - included the following main elements: 
 
- introduction & overview session 
- sessions on "technology and examples" 
- session on "potentials, markets and practical experiences with solar process heat" 
- round-table discussion: Developing markets for solar process heat - how to make      
  it happen? 
- technical site-visit 
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In total, 24 speakers from Europe and beyond presented the technology solutions, 
market reports and best practice examples.  
 
The discussion during the conference very much focused on technological issues as 
well as on how economically viable solutions can be found. Also, the issue of 
expanding future projects also into the field of mid-temperature applications was 
raised.  
 
The international seminar was held in the framework of the annual international 
conference "World Sustainable Energy Days" (2-4 March 2011, www.wsed.at) and 
was included in all its comprehensive promotional activities (direct mailings per post 
and e-mail, announcement in technical magazines, dissemination of event folders at 
relevant other events etc.).  
 
The So-Pro project partners actively contributed to the event as speakers and 
chairpersons and by actively supporting the promotion and dissemination the 
conference announcements and programmes to their regional stakeholders. 
 
An event description with more details is available. 
 

   
 
 
The So-Pro stand at the Hanover fair 
 
An additional dissemination channel to industrial decision makers was the So-Pro 
stand at the Hannover Fair. The Hannover Fair is one of the world's leading trade 
shows for industrial technologies and therefore offers the opportunity for reaching out 
to this important target group.  
 
A small booth (12 m²) was rented and staffed by by the coordinator and the project 
partners.  
 
In total, 200 documented contacts with persons from 32 countries were made during 
the tradeshow - many of them came from the manufacturing industry and related 
consultancy fields, also energy companies and R&D organisations were among the 
frequent contacts. Additionally, there were about 200-300 more persons who just 
picked up publications or just asked one or two short questions. 
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An event description with more details is available. 
 

   
 
 
Involvement of Southern and South-Eastern EU countr ies  
 
The project partners implemented several activities to better involve Southern and 
South-Eastern EU countries in the project. Personal contact to industry associations 
were established, intensive cooperation was carried out especially with the Greek 
Solar Industry Association. 
 
A separate report on these activities is available.  
 
 
Additional activities by the project partners to pr omote So-Pro outside the 
project regions 
 
As the project partners managed to create significant interest by European experts in 
the projects, they were invited to make the presentations at the following important 
international conferences: 
 
• Intersolar Europe Conference, "Solar Process Heat", Munich, 08.06.201 
• Estec 2011, the largest European conference on solar thermal, Marseille, 

20.10.2011, "Solar Process Heat: Trigger the starting-up of markets for solar 
process in 6 European regions" 

• Solar World Congress 2011: "Solar Process Heat – System Design for 
Selected Low-temperature Applications in the Industry", 31.08.2011, 
Kassel/German 

• Intersolar India: "EU-Experiences on Status and Promotion of Solar Thermal 
Process Heat Generation", 14.12.20011, Mumbai/India 
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Additionally, the project partners included the So-Pro project in other international 
presentations: 
 
• Solar thermal conference (held in the framework of the World Sustainable 

Energy Days 2010), Wels/Austria, 04.03.201  
• EuroSun Conference 2010: "Solar Heat for Industrial Processes: RefleC-

Collector Development & System Design", 30.09.2010, Graz/Austria 
• INTERREG IVa project City Network - bilateral meeting, 16.11.2010, 

Graz/Austria 
• 21. OTTI Symposium Thermische Solarenergie: "Process heat pilot plant with 

RefleC-collectors: system concept and monitoring results", 12.05.2011, Bad 
Staffelstein 

 
The project partners also managed to place several press articles which also 
included information on the project and/or its activities and results in European/global 
media. These include: 
 
• Global Solar Thermal, the most important solar thermal internet platform: 

several articles were published at www.solarthermalworld.org, including an 
overview of the project and announcements of events. Several of the project 
publications were uploaded upon this platform. 

• In the framework of the ESTEC conference, the project co-ordinator gave an 
interview on the So-Pro project which was published at 
http://www.techcast.com/events/estec/egger/ 

• an article was published in the Portuguese magazine MEDIALINE  
• the project co-ordinator was recently also invited to write an article for the 

"Renewable Energy World Magazine" on solar process heat which is expected 
to appear in early 2012, following a short report already published in early 
2010. 

 
A very good and successful co-operation with ESTIF, the European Solar Thermal 
Industry Federation, was set up. Several meetings were held with the Secretary 
General (who also participated in the international seminar) and his team. ESTIF 
supported the promotion of the events and also the dissemination of the SO-PRO 
tools. 
 
An important impact of the So-Pro project is expected from the incorporation of the 
results in the new IEA-Task 49 "Solar Process Heat for Production and Advanced 
Applications" through ISE participation in the two task definition meetings (27/28 April 
2011, Graz and 2 Sept. 2011, Kassel). The Task is expected to start officially in 
February 2012. ISE will take the lead of Subtask C: "Design Guidelines, Case 
Studies and Dissemination", where also a worldwide collection of best practice 
installations will be done. 
 



 

 page 10  

 
Conclusions & lessons learnt  
 
The dissemination activities of SO-PRO were very well received by the targeted 
stakeholders and the following conclusions can be drawn from the feedback 
received:  
 
• there is a significant interest in the topic of solar process heat, especially from 

the solar thermal industry now that the market in domestic applications is quite 
low in many countries. The project and its results can help to provide realistic 
expectations and support to concrete market development 
 

• generally, the level of information on solar process is very low across 
stakeholder groups, most of the knowledge can presently be found in research 
institutions 
 

• the feedback on the tools developed within the project was very good, 
stakeholders confirmed that they found them very useful 
 

• dedicated funding programmes are needed to kick-start markets 
a need for further R&D exists, including the following topics:  
- mid & high temperature components (> 100°C) 
- integration concepts of solar thermal systems into existing energy systems 
- advanced control and operation strategies 
- increase in efficiency and cost reduction 


